
A new era of flexibility All-day productivity
Elevate employee productivity and comfort with the 
freedom to position device and keyboard differently 
for specific tasks and scenarios.

Work with the keyboard detached for up to 
41 hours of continuous typing.31 Simply attach 
to Surface Pro to recharge.

The snipping key provides a quicker 
way to grab a screenshot.

The large Surface precision haptic 
touchpad is 14.3% larger than 
previous generations, delivering 
comfortable, customizable feedback. 

Securely stored and wirelessly charged 
on the keyboard, Surface Slim Pen15 is 
always ready to capture insights.

Surface Pro Flex Keyboard

Attached to the Pro,15 it's the ultimate laptop setup. 
Detached,16 it enables unrivalled flexibility for any workspace.​

Reimagining connectivity to unlock versatility.

Surface Pro Flex Keyboard uses 128-bit 
encryption technology that secures data between 
keyboard and device to prevent cyber theft.

Control the microphone 
with one tap using the 
microphone mute key.​

Unlock new possibilities with the 
dedicated Copilot key,28 which 
gives employees instant access 
to experiences that enhance 
productivity.4

4Copilot with commercial data protection is available at no additional cost for users with an Entra ID with an enabled, eligible Microsoft 365 license. 15Sold separately. Software license required for some features. 16Requires Windows 11 for detached use. 28Use Copilot key with supported Windows 11 devices; feature availability varies by device and market, see aka.ms/keysupport. 31Testing conducted 
by Microsoft in April 2024, using pre-production compatible Windows 11 devices and software, under controlled conditions. Testing consisted of full battery discharge with continuous typing while keyboard is detached from the device. All settings were default including backlight off and no pen in tray. Battery life varies significantly with settings, usage, and other factors. 36Based on internal testing. 
Connectivity may vary based on usage and environmental factors.

Five layers of carbon fiber 
provide exceptional stability.

Up to 32.8 feet of connectivity in 
open air or up to 16.4 feet in a 
typical office environment.36

https://www.microsoft.com/bing/chat/enterprise/
https://aka.ms/keysupport


BATTERY LIFE
Up to 41 hours of continuous typing 
while detached2

SIZE AND WEIGHT
Length: 11.38 inch (289 mm)  
Width: 8.71 inch (221 mm) 
Height: 0.21 inch (5.25 mm)  
Weight: 0.75 lbs (340 g) 

ACCESSIBILITY
Surface precision haptic touchpad with 
adjustable click sensitivity, right click 
area, and adaptive touch mode
Compatible with Surface Adaptive Kit3

Option to purchase Surface Pro Flex 
Keyboard with bold keyset4

SENSORS
Accelerometer

BATTERY CAPACITIES
Minimum: 495mAh (Min. Energy: 
1.862Wh)
Typical: 513mAh (Typ. Energy: 1.929Wh)

EXTERIOR
Material: Alcantara®

Color: Black

WARRANTY7

1-year limited hardware warranty

COMPATIBILITY1

Surface Pro, Copilot+ PC
Surface Pro 10
Surface Pro 9
Surface Pro 8

KEYS
Activation: Moving (mechanical) keys
Layout: English, full row of function keys 
(F1 - F12)
Dedicated keys for Copilot,5 microphone 
mute, snipping, Windows shortcuts, 
media controls, screen brightness
Right click button
Optional bold keyset
Precision haptic touchpad 
Backlight

PEN INTEGRATION
Surface Slim Pen (2nd Edition)3 Storage 
and charging 

INTERFACE
Magnetic

CONNECTIVITY
Bluetooth® Low Energy
Connectivity Range: Up to 32.8 feet (10m) 
of connectivity in open air or up to 16.4 
feet (5m) in a typical office environment8

Surface Pro Flex Keyboard

Surface Pro Flex Keyboard shown with a Surface Pro and Kensington Elevated Stand for Surface3 

1Detached use requires Windows 11. 2Testing conducted by Microsoft in April 2024, using pre-production compatible Windows 11 devices and software, under controlled conditions. Testing consisted of full battery discharge with continuous typing while keyboard is detached from the device. All settings were default including backlight off and no pen in tray. Battery life varies significantly with 
settings, usage, and other factors. 3Sold separately. 4Surface Pro Flex Keyboard with optional bold keyset available only in US English. Approved only for Global English and US/Can-specific assets using Global English. 5Use Copilot key with supported Windows 11 devices; feature availability varies by device and market, see aka.ms/KeySupport. 7Microsoft’s Limited Warranty is in addition to your 
consumer law rights. 8Based on internal testing. Connectivity may vary based on usage and environmental factors.

Contact Us Here Today To Find Out More

https://aka.ms/KeySupport
https://www.sns.com.my/daas-oneplan/?applynow


Microsoft Surface 
Thunderbolt  4 Dock
Maximize your workspace with 
Surface Thunderbolt  4 Dock

DIMENSIONS 5.91" x 2.95"x 0.84" 
(150 mm x 75 mm x 21.3mm)

WEIGHT 0.9 lb (410 g) 

WHAT’S IN
THE BOX

Microsoft Surface Thunderbolt  4 Dock
165W Power Supply

CONNECTIONS 165W power supply (up to 96W passthrough)
Thunderbolt  4 Cable with LED
charging indicator (80 cm)
1 front-facing USB-A (USB 3.1 Gen 2, 7.5W)
1 front-facing USB-C® (USB 4 
Thunderbolt  4, video display enabled, 15W)
2 rear-facing USB-A (USB 3.1 Gen 2, 7.5W)
2 rear-facing USB-C® (USB 4 Thunderbolt  4, 
video display enabled, 15W)
1 Ethernet (2.5Gbit/s)
3.5 mm audio jack
Security lock support (Kensington compatible)
Screw nut for desk mounts
Compatible with Cable Matters Desk Mount for 
Microsoft Surface Thunderbolt  4 Dock Learn 
more about Design for Surface and the mount 
at learn.microsoft.com/surface/surface-dock-
whats-new 

Surface Thunderbolt  4 Dock delivers ultra-high speed data 
transfer, the versatility to connect the most important peripherals, 
and simplifies workspaces for ultimate productivity. Stay secure by 
locking down ports and restricting functionality with Surface 
Enterprise Management Mode for Dock.1,2 MAC Address 
Passthrough3 maintains device network identity from one dock 
to another for ease of management in shared workspaces.

https://learn.microsoft.com/surface/surface-dock-whats-new
https://learn.microsoft.com/surface/surface-dock-whats-new


Microsoft Surface 
Thunderbolt  4 Dock

COMPATIBILITY4 Designed for devices with USB-C® with 
USB 4.0/Thunderbolt  4 port:

Surface Laptop 5
Surface Laptop Studio
Surface Pro 8
Surface Pro 9 (Intel/Wi-Fi)

Thunderbolt  4 connection supports two 4k 
external displays at up to 60hz (when 
supported by device and display) 

Compatible with devices with USB-C® port:

Surface Pro 9 with 5G
Surface Pro 7+
Surface Pro 7
Surface Pro X
Surface Laptop 4
Surface Laptop 3
Surface Laptop Go 2 
Surface Laptop Go
Surface Go 3
Surface Go 2
Surface Book 3
Surface Studio 2+ (no charging)

USB-C® connection supports one 4k 
external display at up to 60hz (when 
supported by device and display)

Not compatible devices: 

Surface Duo
Surface Duo 2 
Surface Hub
Surface Hub 2S
Laptop SE

WARRANTY3 1-year limited hardware warranty

ACCESSIBILITY Tactile indicators for easily identifying
the ports 

SUSTAINABILITY Microsoft Surface Thunderbolt  4 Dock 
and PSU enclosures (excluding AC cable) 
are attributed to 20% ocean-bound plastic 
Sustainable Products & Solutions | 
Microsoft CSR

Disclaimers
1. Learn more about Design for Surface and the mount at https://learn.microsoft.com/en-us/surface/surface-dock-whats-new 
2. Surface Enterprise Management Mode for Dock and MAC address passthrough are available on select host devices and supported operating systems. 
3. Ocean-bound plastic is plastic waste recovered from oceans and waterways, cleaned, and processed into recycled plastic resin pellets. These recycled pellets are 

blended in with virgin plastic during the manufacturing process

Contact Us Here Today To Find Out More

https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices
https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices
https://www.sns.com.my/daas-oneplan/?applynow


Accessible by design One size fits one

Replace or complement traditional mice and 
keyboards to deliver workspaces that truly work for 
your employees with a personalized experience 
tailored to their needs.

Give employees custom experiences tailored to their 
individual needs and preferences through adaptable 
accessories that remove barriers and unlock their 
full potential to do their best work.

Plug and play and go Empowering people with limited mobility

We’ve ensured Microsoft Adaptive Accessories are 
easy to use, set up, learn, and open.

Unlock your employees’ potential and remove 
barriers with Microsoft Adaptive Accessories, and 
increase productivity through Windows and 
Microsoft 365.2

1Microsoft Adaptive Mouse Tail and Thumb Support requires Microsoft Adaptive Mouse. Each Microsoft Adaptive Accessory is sold separately. Microsoft Adaptive D-Pad Button, Microsoft Adaptive Joystick Button, and the Microsoft Adaptive Dual Button require Microsoft Adaptive Hub. Each component of Microsoft adaptive accessories is sold separately. Each component sold separately. 2Software license required for some features. Sold separately. 3Microsoft Adaptive D-Pad Button, 
Microsoft Adaptive Joystick Button, and the Microsoft Adaptive Dual Button require Microsoft Adaptive Hub. Each component sold separately. 4Microsoft Adaptive Mouse Tail and Thumb Support require Microsoft Adaptive Mouse. Each Microsoft Adaptive Accessory is sold separately. 53D-printable designs from Microsoft do not include or require a permanent change to or opening an accessory; such actions will void the accessory's warranty. Microsoft does not guarantee that these 
3D-printable designs will work for everyone. Use these 3D-printable designs at your own risk. Microsoft is not responsible for any damage resulting from the use of these 3D-printable designs. 3D printing services are provided and warrantied exclusively by the service provider. Microsoft is not responsible for the performance of any third-party service providers, or their compliance with applicable regulatory, compliance, safety or any other requirements. Learn more.

Attach a Microsoft Adaptive Mouse Tail to the 
mouse core for a traditional experience. The thumb 
support accessory goes where you want, switching 
sides for left or right handedness.4 

Microsoft Adaptive Mouse

Use the mouse core by itself as a 
comfortable, compact mouse. Connect 
wirelessly to up to three devices or via a 
USB-C connection.

Microsoft Adaptive Accessories

Explore these highly adaptive accessories that let 
employees customize their own mice, keyboard inputs, and 
shortcuts—empowering them to create their ideal setup, 
increase productivity, and use their favorite apps more 
effectively. Users can further customize setups unique to 
them through their choice of 3D-printable designs from 
Microsoft.5

Create setups unique to your employees1

Microsoft Adaptive Hub connects to up to three 
devices wirelessly or via USB-C—and connects 
wirelessly to up to four Microsoft Adaptive Buttons.

Microsoft Adaptive Hub3

Adaptive D-pad Button3

Adaptive Joystick Button3

Adaptive Dual Button3

Pair the Microsoft Adaptive D-pad Button, Adaptive Joystick 
Button, and Adaptive Dual Button with the Adaptive Hub. 
Create program shortcuts and macros to simplify complex 
tasks. 

Microsoft Adaptive Buttons3

https://support.microsoft.com/en-us/topic/customize-your-microsoft-adaptive-accessories-with-3d-printed-designs-29ee6d7e-45f4-4730-bfe6-657c294d02ca?preview=true


Microsoft Adaptive Mouse Tail and Thumb Support 
SIZE AND WEIGHT

Length: 3.2 inch (80.8 mm) 
Width: 2.8 inch (70.5 mm) 
Height: 1.5 inch (39.1 mm)
Weight: 0.10 pounds (0.0437 kg)

ACCESSIBILITY
Disability Answer Desk Support | Microsoft Accessibility

WHAT’S IN THE BOX
QR code 
Safety and warranty documents

SUSTAINABILITY
Sustainable Products & Solutions | Microsoft CSR

WARRANTY1 
1-year limited warranty 

REQUIRED2

Microsoft Adaptive Mouse 

OTHER ADAPTIVE ACCESSORIES

Microsoft Adaptive Hub 
Microsoft Adaptive D-pad Button 
Microsoft Adaptive Joystick Button

1Microsoft’s Limited Warranty is in addition to your consumer law rights. 
2Microsoft Adaptive Mouse Tail and Thumb Support requires Microsoft Adaptive Mouse. Each Microsoft Adaptive Accessory is sold separately. 

CONNECTIONS
Bluetooth® 5.1 
USB 2.0 full speed (USB-C® receptacle)

SIZE AND WEIGHT
Length: 2.3 inch (57.3 mm) 
Width: 2.3 inch (57.3 mm) 
Height: 0.8 inch (20.6 mm)
Weight: 0.10 pounds (0.0443 kg)

ACCESSIBILITY
Disability Answer Desk Support | Microsoft Accessibility

WHAT’S IN THE BOX
QR code 
USB-C® charging cable 
Safety and warranty documents

SUSTAINABILITY
Sustainable Products & Solutions | Microsoft CSR

WARRANTY1

1-year limited warranty

COMPATIBILITY
Operating System:
Requires: Windows 10/11
To use with companion devices running MacOS, iOS, 
Chrome, and Android, configure using the Microsoft 
Accessory Center on your Windows PC

LED INDICATORS
3 white/amber dual-color LED visual indicators for multi-
host pairing and power status 

BUTTONS/CONTROLS 
Left button + Right button + Middle button 
Wheel 
Pairing/Host button 
Power button 
Detach/Eject button 

MICROSOFT ACCESSORY CENTER 
Customize your control settings and assign the 
programmable button (Available only on Windows) 

CERTIFICATION
Bluetooth® 5.1

RECOMMENDED USE WITH

Microsoft Adaptive Mouse Tail and Thumb Support

RECHARGEABLE BATTERY 
Rechargeable Li-polymer battery 
Capacity 579mAh

BATTERY LIFE INDICATOR

Amber LED to show low battery mode and charge mode 
White LED to show battery is 100% charged 

COLORS
Black

BLUETOOTH® FEATURES 
Swift pairing/Manual pairing 
Multi-host support for 3 Bluetooth® hosts 

1Microsoft’s Limited Warranty is in addition to your consumer law rights. 

Microsoft Adaptive Mouse

https://www.microsoft.com/accessibility/disability-answer-desk
https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices
https://www.microsoft.com/accessibility/disability-answer-desk
https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices


Microsoft Adaptive D-pad Button

1Microsoft’s Limited Warranty is in addition to your consumer law rights.
2Microsoft Adaptive D-pad Button requires Microsoft Adaptive Hub. Each Microsoft Adaptive Accessory is sold separately.

1Microsoft’s Limited Warranty is in addition to your consumer law rights. 

CONNECTIONS
Bluetooth® 5.1 
USB 2.0 full speed (USB-C® receptacle)

SIZE AND WEIGHT
Length: 4.3 inch (110.3 mm) 
Width: 1.1 inch (27.5 mm) 
Height: 0.8 inch (19.4 mm)
Weight: 0.11 pounds (0.048 kg)

ACCESSIBILITY
Disability Answer Desk Support | Microsoft Accessibility

WHAT’S IN THE BOX
QR code 
USB-C® charging cable 
Safety and warranty documents

BUTTONS/CONTROLS
Pair Button
Profile Button
Sync Button
Power Button

MICROSOFT ACCESSORY CENTER 
Customize your control settings and assign the 
programmable button (Available only on Windows)

CERTIFICATION
Bluetooth® 5.1

RECOMMENDED USE WITH

Microsoft Adaptive D-pad Button 
Microsoft Adaptive Dual Button 
Microsoft Adaptive Joystick Button 

OTHER ADAPTIVE ACCESSORIES
Microsoft Adaptive Mouse
Microsoft Adaptive Tail and Thumb Support 

COLORS
Black

BATTERY LIFE INDICATOR
Amber LED to show low battery mode and charge mode 
White LED to show battery is 100% charged 

BLUETOOTH® FEATURES 
Swift pairing
Manual pairing 
Multi-host support for 3 Bluetooth® hosts 

LED INDICATORS
3 white LED visual indicators for multi-host pairing 
3 white LED visual indicators for multi-profiles 
1 white/amber dual-color LED visual indicator for button 
pairing and power status 

SUSTAINABILITY
Sustainable Products & Solutions | Microsoft CSR

WARRANTY1

1-year limited warranty

COMPATIBILITY
Operating System:
Requires: Windows 10/11
To use with companion devices running MacOS, iOS, 
Chrome, and Android, configure using the Microsoft 
Accessory Center on your Windows PC

RECHARGEABLE BATTERY
Rechargeable Li-polymer battery
Capacity 579mAh

CONNECTIONS

Bluetooth® 5.1 
USB 2.0 full speed (USB-C® receptacle)

SIZE AND WEIGHT 
Length: 2.2 inch (55 mm) 
Width: 2.2 inch (55 mm) 
Height: 0.9 inch (22.1 mm)
Weight: 0.10 pounds (0.0474 kg) 

ACCESSIBILITY
Disability Answer Desk Support | Microsoft Accessibility

WHAT’S IN THE BOX
QR code 
USB-C® charging cable 
Safety and warranty documents

BUTTONS/CONTROLS
Power button + Sync button
8 configurable buttons

REQUIRED2

Microsoft Adaptive Hub

MICROSOFT ACCESSORY CENTER
Customize your control settings and assign the 
programmable button (Available only on Windows)

CERTIFICATION

Bluetooth® 5.1

OTHER ADAPTIVE ACCESSORIES
Microsoft Adaptive Dual Button 
Microsoft Adaptive Joystick Button 
Microsoft Adaptive Mouse 
Microsoft Adaptive Tail and Thumb Support

RECHARGEABLE BATTERY
Rechargeable Li-polymer battery
Capacity: 579mAh

BATTERY LIFE INDICATOR

Amber LED to show low battery mode and charge mode
White LED to show battery is fully charged

COLORS
Black

BLUETOOTH® FEATURES 
Pairing over USB or Sync Button 

LED INDICATORS
1 white/amber dual-color LED indicator for power status 
and pairing 

SUSTAINABILITY
Sustainable Products & Solutions | Microsoft CSR

WARRANTY1

1-year limited warranty

COMPATIBILITY
Operating System:
Requires: Windows 10/11
To use with companion devices running MacOS, iOS, 
Chrome, and Android, configure using the Microsoft 
Accessory Center on your Windows PC

Requires: Microsoft Adaptive Button requires Microsoft 
Adaptive Hub

Microsoft Adaptive Hub

https://www.microsoft.com/accessibility/disability-answer-desk
https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices
https://www.microsoft.com/accessibility/disability-answer-desk
https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices


Microsoft Adaptive Dual Button

CONNECTIONS 
Bluetooth® 5.1 
USB 2.0 full speed (USB-C® receptacle) 

SIZE AND WEIGHT 
Length: 2.2 inch (55 mm) 
Width: 2.2 inch (55 mm) 
Height: 2.6 inch (65 mm)
Weight: 0.12 pounds (0.053 kg)

ACCESSIBILITY 
Disability Answer Desk Support | Microsoft Accessibility

WHAT’S IN THE BOX
QR code 
USB-C® charging cable 
Safety and warranty documents

BUTTONS/CONTROLS
Power button + Sync button 
8 configurable buttons

REQUIRED2

Microsoft Adaptive Hub

MICROSOFT ACCESSORY CENTER

Customize your control settings and assign the 
programmable button (Available only on Windows)

CERTIFICATION
Bluetooth® 5.1

1Microsoft’s Limited Warranty is in addition to your consumer law rights. 
2Microsoft Adaptive Joystick Button requires Microsoft Adaptive Hub. Each component of Microsoft adaptive accessories sold separately. 

OTHER ADAPTIVE ACCESSORIES
Microsoft Adaptive D-pad Button
Microsoft Adaptive Dual Button 
Microsoft Adaptive Mouse 
Microsoft Adaptive Tail and Thumb Support

RECHARGEABLE BATTERY
Rechargeable Li-polymer battery
Capacity: 579mAh

BATTERY LIFE INDICATOR

Amber LED to show low battery mode and charge mode
White LED to show battery is fully charged

COLORS
Black

BLUETOOTH® FEATURES
Pairing over USB or Sync Button

LED INDICATORS
1 white/amber dual-color LED indicator for power status 
and pairing

SUSTAINABILITY
Sustainable Products & Solutions | Microsoft CSR

WARRANTY1

1-year limited warranty

COMPATIBILITY
Operating System:
Requires: Windows 10/11
To use with companion devices running MacOS, iOS, 
Chrome, and Android, configure using the Microsoft 
Accessory Center on your Windows PC

Requires: Microsoft Adaptive Button requires Microsoft 
Adaptive Hub

CONNECTIONS 

Bluetooth® 5.1 
USB 2.0 full speed (USB-C® receptacle) 

SIZE AND WEIGHT 
Length: 2.2 inch (55 mm) 
Width: 2.2 inch (55 mm) 
Height: 1.0 inch (24.9 mm)
Weight: 0.11 pounds (0.048 kg) 

ACCESSIBILITY
Disability Answer Desk Support | Microsoft Accessibility

WHAT’S IN THE BOX
QR code 
USB-C® charging cable 
Safety and warranty documents

OTHER ADAPTIVE ACCESSORIES
Microsoft Adaptive Joystick Button
Microsoft Adaptive D-pad Button
Microsoft Adaptive Mouse 
Microsoft Adaptive Tail and Thumb Support

BUTTONS/CONTROLS 
Power button + Sync button 
8 configurable buttons 

REQUIRED2

Microsoft Adaptive Hub

MICROSOFT ACCESSORY CENTER
Adjust customize your control settings and assign the
programmable button (Available only on Windows)

CERTIFICATION
Bluetooth® 5.1

RECHARGEABLE BATTERY
Rechargeable Li-polymer battery
Capacity: 579mAh

COLORS
Black

BATTERY LIFE INDICATOR

Amber LED to show low battery mode and charge mode
White LED to show battery is 100% charged

BLUETOOTH® FEATURES
Pairing over USB or Sync Button

LED INDICATORS
1 white/amber dual-color LED indicator for power status 
and pairing

SUSTAINABILITY
Sustainable Products & Solutions | Microsoft CSR

WARRANTY1

1-year limited warranty

COMPATIBILITY
Operating System:
Requires: Windows 10/11
To use with companion devices running MacOS, iOS, 
Chrome, and Android, configure using the Microsoft 
Accessory Center on your Windows PC

Requires Microsoft Adaptive Button requires Microsoft 
Adaptive Hub

1Microsoft’s Limited Warranty is in addition to your consumer law rights. 
2Microsoft Adaptive Dual Button requires Microsoft Adaptive Hub. Each component of Microsoft Adaptive Accessories sold separately. 

Microsoft Adaptive Joystick Button

Contact Us Here Today To Find Out More

https://www.microsoft.com/accessibility/disability-answer-desk
https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices
https://www.microsoft.com/accessibility/disability-answer-desk
https://www.microsoft.com/corporate-responsibility/sustainability/products-services-devices
https://www.sns.com.my/daas-oneplan/?applynow
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